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3. According to Graicunas

1. Who among the following have
advocated the public policy aspect
of Public Administration?

1. H. Walker

2. M. E. Dimock
3. F. A. Nigro

4. J. W. Fesler

Select the correct answer using the
code given below :

Code

fa) 2, 3 and 4
(b} 1,2 and 3
{c/) 2 and 4 only

(d) 1,3 and 4

2. Who among the following views

Public Administration as the art
and science of management as
applied to the affairs of the State?

fa} John Mc Veigh
(b} Luther Gulick
() D. Waldo

{d) J. M. Piiffner

law of
relationships, if the number of
subordinates in an organization is
8, which one of the following is the
span of total relationships?

fa) 100
(b) 490
c) 1080
(d) 2376

P-DTQ-J-QVB/8A

4. Match List-I with List-II and select
the correct answer using the code
given below the Lists :

List-I %,
(Scholar)

A. F. A Nigro 1.

B. H. Fayol 2.

C. P. Appleby 3.

D. D. Waldo 4,

S.

Code :
{ag A B

1 3
(b} A B

5 1
{c) A B

4 5
d A B

1 4

. List-lI

(Significance of Public

Administration)

Its real core con-
sists of the basic
services

A great creative
force with men’s
welfare as its
ideal

No government
can exist without

it

Its processes are

universal

Its chief function
is to facilitate
social change
C D

4 2

C D

3 4

C D

2 1

C D
3 2
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5. Match List-I with List-Il and select 6. Which one of the following is not a

the correct answer using the code conceptual approach in Compara-
given below the Lists : tive Public Administration as
identified by Ferrel Heady?
List-I List-IT (a) Cybernetics approach
(Approach to {Explanation} ) ..
Study of Public (b} Modified traditional approach
Administration) {c) Development-administration

A. Philosophical 1. Uses administrative approach

approach realities and {d} General systems approach
acquaints the

scholars with them 7. Which one of the following is not

B. Historical 2. Interprets the a trait of post-modern theory of
approach information ' Public Administration?
pertaining to (@) Critical theory
administrative .
agencies in a (b} Structuration theory
chronological order (¢} Phenomenology
C. Legal 3. Deals with formal {d) Meta-narrativism
approach structure, organi-

zation, powers and

8. Which one of the following is not a
functions of public

characteristic of ‘Sala model’ of

authorities prismatic society?
D. Case study 4. Considers all facets {a) Nepotism
h of administrati
approac act? virttilel: ative (b) Entrepreneurship
{cj Clects
Code : (dj Functional diffusion
{a) A B C D 9. What does ‘Bazar-Canteen model’
1 3 4 2 represent?
fa) Marketization in new public
(b A B C D management
1 4 3 2

(b} Economic sub-system of

prismatic society
fc) A B C D

4 3 2 1 {¢) Financial system of fused
authority
{d) A B C D (d) Economic freedom under
4 2 3 1 public-private partnership
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10. Which of the following models of

Fred Riggs is/are nearest in focus
to Max  Weber’s Traditional
Authority System?

{a) Agraria only

(b} Fused only

(c) Agraria and Fused

{d) Industria

11. Which one of the following principles

of Henri Fayol is in contrast to
F. W. Taylor’s concept of functional
authority?

{a) Discipline

{b) Hierarchy

(¢} Departmentalization

(d} Unity of command

12. Identify the incorrect statement

According to Ferrel Heady, the-
developing countries

(a) have imitative and unindige-
nous bureaucracies

(b)) do mnot permit functional
autonomy to their public
services

(¢) have administrative services
without administrative deve-
lopment

(d) have elitist bureaucracies
which are dysfunctional

P-DTQ-J-QVB/8A

13. Which of the following are the

defining  features of  Public
Administration according to Sir
Josiah Stamp?

1.  Uniformity of rules
2. Political accountability

3. Lack of ethics in business
practices

4. Matrix structure of organi-
zations

Select the correct answer using the
code given below ;

Code :

{@ 1,2 and 3
fb) 2,3 and 4
fc) 1 and 2 only

(d) 3 and 4 only

14. Which of the following concepts find

prominence in public choice
theory?

1., Competition

2. Efficiency

3. Public Utility Maximization
4. Marketization

Select the correct answer using the
code given below :

Code :

fa) 1, 2 and 4
(b} 1 and 3

{¢/ 2 and 3 only

(d) 2,3 and 4
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15. In the context of State v/s Market
debate, which of the following
statements are correct?

1. It has a concern for
institutional pluralism in the
provision of public goods and
services,

2. It promotes consumers’
preferences.

3. It has given rise to market
orientation.

4. It emphasizes the role of Public
Administration as the major
provider of goods and services.

Select the correct answer using the
code given below :

Code :

fa} 1 and 2 only
(b) 2 and 3 only
f¢} 1,2 and 3

(d) 3 and 4

16. Which one of the following is not
propounded by F. W. Taylor?

fa) Differential piece rate system
(b} Time and motion study
(¢} Unity of command

(d}] Shop management

P-DTQ-J-QVB/8A

17. ldentify the correct order of stages in
decision-making, as identified by
Herbert Simon

fa) Design activity-Choice activity-
Intelligence activity

(b} Intelligence activity-Design
activity-Choice activity

{¢) Choice activity-Design activity—
Intelligence activity

(d} Intelligence activity-Choice
activity-Design activity
18. Consider the following statements :

New Public Administration
1. upholds social equity

2. favours ethics-centric public
policies

3. advocates centralized struc-
tures

4. stands for value-based goals

Which of the statements given
above are correct?

{a) 1 and 4 only
() 1,2 and 3
¢/ 1,2 and 4
(dj- 3 and 4

19. Which one of the following has been
suggested by Henri Fayol as an
alternative to scalar chain?

fa) Dual command
{b) Unity of direction
{c/ Gangplank

(d) Esprit de corps
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20. Which of the following are the salient
characteristics of neo-liberalism
that have promoted new public
management?

1. Welfare State

2. Individual Liberty
3. Market Mechanism
4. Privatization

Select the correct answer using the
code given below :

Code :

(@) 1 and 2

() 1 and 3

fc/ 2 and 3 only
{d) 2,3 and 4

21. Consider the following statements :

The discourse theory of post-
modern Public Administration as
propounded by Fox and Miller
believes in

1. pluralistic  perspective on
public policy

deterministic  approach to
public policy

de jure nature of public policy

Public Administration as a
public energy field

Which of the ‘statements given
above is/are correct?

fa) 2 and 3
(b} 1 and 2
fc} 4 only

({d) 1 and 4

P-DTQ-J-QVB/BA

22. Consider the following statements in

respect of new public management :

1. It aims at economy, efficiency
and effectiveness.

It emphasizes on the vital role
of the market as against the
State as the key regulator of
society and economy.

Government is the major doer
of public activities.

It supports the various
concepts and principles of
traditional Public Adminis-
tration.

Which of the statements given
above are correct?

fa} 1 and 2 only
(b) 1, 2 and 3
f¢ 2 and 4

(d) 1and 4

23. According to Chris Argyris, which

one of the following situations is
a positive hindrance in facilitating
coordination in an organization?

fa] Hierarchical coercion
fb) Standardized procedures
(¢) Grapevine communication

{(d) Administrative planning
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24. Consider the following paradigms in
the evolution of the discipline of
Public Administration as proposed
by Nicholas Henry :

i. Politics/Administration
dichotomy

2. Public Administration as
political science

3. Public Administration as
management

4. Principles of administration

Public Administration as
Public Administration

Which one of the following is the
correct order of the above?

{a) 2-1-4-5-3
(b) 1-4-2-3-5
(c) 4-2-1-5-3

(d) 1-4-3-2-5

25. Which one of the following is not
identified by Nicholas Henry as a
factor for organizational change?

{a) Process of adaptation
(b) Task environment
fc) Technology of organization

(d) Organization behaviour

P-DTQ-J-QVB/8A 12

26. Which one of the following

statements is not correct?

The principle of hierarchy is at the
foundation of all government
departments because the principle

(a) involves superior-subordinate
relationship as applicable to
government agencies

fb) gives scope for delegation of
authority from a superior to a
subordinate officer

{c} [facilitates reporting from lower
level to higher level

(d) is best suited for horizontal
type of organizations required
in deveiopment administration

27. Who among the following have

supported the application of the
principle of unity of command?

1. Henri Fayol

2. Gulick and Urwick
3. Seckler and Hudson
4. Herbert Simon

Select the correct answer using the
code given below ;

Code :

fa) 1 and 2 only
{b) 1, 2 and 3 only
(¢) 3 and 4 only

(d) 1,2, 3 and 4
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28. Under

which  of the following
grounds is the principle of unity of
command criticized?

1. Creation of large number of
staff and auxiliary agencies
has diluted this concept.

2. The concept of one single boss
for each person is seldom
found in complex govern-
mental situations,

3. People in an organization have
fixed responsibilities for their
functions.

Select the correct answer using the
code given below :

Code -

fa) 1 and 2 only
(b} 2 and 3 only
f¢/ 1 only

(d) 1,2 and 3

29. Who among the following has urged

that strict adherence to rules
results in the displacement of
goals?

fa) Robert K. Merton
(b} Alvin Gouldner
{c) Chester Barmnard

(d) Peter M. Blau

P-DTQ-~J-QVB/8A
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30. On which of the following does span

of control depend?
1. Personality of the superior

2. Nature of work to be
supervised

3. Age of the organization
4. Calibre of the subordinates

5. Delegation of authority

Select the correct answer using the
code given below :

Code :

{a) 1,2, 4and 5 only
(b) 3, 4 and 5 only
{¢/ 1,2 and 3 only

(d) 1,2, 3, 4and 5

31. According to Chester Barnard, the

strength of administrative authority
lies in the zone of

{a} acceptance

(b) resistance

{¢) indifference

(d) anticipated reactions
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32. Consider the following statements : Select the correct answer using the

code given below :
According to Henri Fayol,

decentralization is greater when Code :
1. policy decisions are made at

lower levels {a) 1,2, 3 and 4
2. important decisions are made () 2 and 3 only

at lower levels

3. more functions are affected by {c/ 1, 3 and 4 only

decisions at lower levels
(d) 1, 2 and 4 only

Which of the statements given

above are correct? . . .
35. Match List-] with List-Il and select

the correct answer using the code

fa) 1,2 and 3 given below the Lists :

(b} 1 and 3 only List-I List-II
(Iltem) (Article as per the
(¢ 2 and 3 only 74th Constitutional
(d) 1 and 2 only Amendment Act}
A. Constitution of 1. Article 243Q
) ] ) Municipalities
33. thb one of the .follovvmg 15 a B. Reservation of 2. Article 243T
Parliamentary Standing Committee? seats
(a) Committee on Draft Five-Year c. Financ‘e _ 3. Article 243Y
Plan Commission
D. Duration of 4. Article 243U
(b} Railway Convention Committee Municipalities,
etc.
{c) Business Advisory Committee
Code :
(d} Joint Committee on Fertilizer
Pricing fa) A B C D
4 2 3 1
34. A ding to Henri Fayol, which of
ccording to er.1r1 ayol, w .1c ‘0 ) A B c D
the following actions are required in
. 1 2 3 4
supervisory control process?
1. Standard actions {c) A B C D
2. Corrective actions 4 3 2 1
3. Coercive actions d A B C D
4. Evaluative actions 1 3 2 4

P-DTQ-~J-QVB/8A 16
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33, Ffofen & ¥ F-dt  odm wrEh

afufy #7

(a) m(w)daaﬁwﬁwaﬁﬁ

) " FEvE gifa

) +4 woger witfa (e
TgaTgl FEh) |

(d) & wHwa-fufr ogw  afify
(varsz Tt AT widengr wrgfm)

34. ¥ WAt & ogEn, feafafen # @

FH-® 1 wdaeft Famo-ufem & R
afie 87 :

AR
TURE
o e
TR BH

1.
2.
3.
4.
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fe e gz w1 T W EE SW
gfiu

W:

fa) 1,2, 334

(b) Fa@ 2 3 3

() Fa= 1, 334

(d) Faa 1, 2 3R 4

'35, G-I A G-I % vy giafem hifsm e

Yt & 9 ey T gz T = ad
ET'R'Tjﬁ'Q:
-1 Hefi-11
(frem) (743 Givm ¥y
siftrfam & srgEm
F=IT)
. TrfaEet W 1. I1gEee 243Q
e .
B. T} &1 REWT 2. =SS 243T
C. fag smm 3. IFTVT 243Y
D. TRufeamet snfe 4. 2igsde 243U
1 HEHRA
e :
@ A B C D
4 2 3 1
) A B C D
1 2 3 4
0 A B C D
4 3 2 1
@ A B C D
1 3 2 4
[P.T. O.




36. The legacy of British rule in India

includes which of the following?

1. Creation of the ICS (Indian
Civil Services)

Secretarial System
Local Self-government

Law and Order Administration

Select the correct answer using the
code given below :

Code :

fa} 1 and 2 only
(b} 2 and 3 only
(¢} 3 and 4 only

{@ 1,2, 3 and 4

37. Consider the following statements :

Classical theory of administration
emphasizes
formal organizational structure
need for citizen participation in
governance and administration

principles of hierarchy, division
of work and span of control

Which of the statements given
above is/are correct?

fa) 1 only
(b} 2 only
{fc¢/ 1,2 and 3

{d) 1 and 3 oniy

P-DTQ-J-QVB/8A

38. Who among the following have been

harsh critics of bureaucracy ‘as an
instrument of government™?

1. Harold Laski and Peter
Drucker

Warren Bennis and Robert
Reich

Ralph Braibanti and Sardar
Patel

Select the correct answer using the
code given below :

Code :

(@ 1 and 2
(b) 2 and 3
{fc) 1 and 3

{d) 1 only

39. Which one of the following is not a

characteristic feature of Weberian
bureaucracy?

{aj Neutral competence
{b} Professional hierarchy
fe) Auto-administration

(d) Legal rationalism

40. Which one of the following thinkers

was first to talk about the concept
of ‘Constructive Conflict’ in an
organization?

{a) Elton Mayo
fb) Mary Parker Follett
fe) Peter Blau

Henri Fayol




»

36. v # fafew wwa & fay § faefafas o 38. TafaRas % & 99 ‘e F Iuww ¥ w9

/ T e €7 T Iftrriias & wal ST @ 87
1. virdia fufara anedt &1 e 1. Bieg At it fiet g
2. wfEha yomeht 2. oA fm oft Gad i
3. Y WA 3. UTE dardt 3N WER e
4. 3 M T yImEd = fRu ™ R W owEm W R IW
43 fu T g W oW W @l I T
e : Fe
%< (a) 132
(@ ¥aa 132 (b) 233
(b) ¥ 2 AR 3 () 133
() ¥ 3 aiv 4 (d) b= 1
(@) 1,2, 33R4 |
39. frafeflas & @ #=9-w ™ I F
afterrltan it ifrenafies favar =
37. Tmafafga wut w fmar Hiftw 77
YR 1 FeRE R (a) TeE REw
1. o=l grefes §= w sa S (b) =EE HOH
3 {c) TEANITES
2. IEA Ry ¥ AT agsh .
#) SEvIRa T E 4§ (d) Tofiih aehegfeme
3. WA o, sH-fRwem oft
s 6t forgfar W ot e @ 40. Frafafga § 4 9 g9 # ‘=awrs 7%
#F TRea & At A @@ w3
g ordt 4 -/ A/ et e
(a) ae 1 {a) Tee A
(b) HE 2 (b) B ER FE
© 1,233 fc) W =ars
(d) Faet 1 3 3 . (d) &0 Hara
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41. Match List-I with List-II and select 43. Which of the following are the

the correct answer using the code contributions of Mary Parker
given below the Lists : Follett?

1. Circular behaviour
 Listd o Lisel 2. Integrative unity
(Critic of Weber) (Point of Criticism)

3. Law of the situation
A. Alvin Gouldner 1. Internal contra-

dictions 47 Strategic limiting factor
B. Robert 2. Product of Select the correct answer using the
Presthus alien culture code given below :
C. James March 3. Lack of Code :
flexdibility
4. Behavioural fa) 1, 2 and 3 only
elements
ignored (b} 1 and 3 only
fc; 2 and 4 only
Code :
{d 1,2, 3 and 4
(@) A B C
2 3 1 44, According to Chester Barnard, which
of the following are the charac-
(b) ? 2B S teristics of organizational decisions?
1. They are impersonal.
¢/ A~ B C 2. They cannot be delegated.
2 4 3 3. They are specialized.
(d) A B C 4, They result from logical
1 3 4 thought processes.
. Select the correct answer using the
42. Who among the following subscribed code given below :
to the ‘non-coercive’ theory of
organization? Code :
fa} George Frederickson fa) 1, 3 and 4 only
(b) Frank Marini (b) 1 and 2 only
fc) Dwight Waldo {c/ 2, 3 and 4 only
fd) Frederick Thayer (d 1,2, 3 and 4
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41. g1 @t gR-11 & g gafer Aifvm af

gt & A9 ey Mg = owEm W ad
Wﬁﬁq: :
eft-1 TEt-11
(G & TeEs) (srenem famg)
A. ¥feaa Mezm 1. i yfaar
B. Uad ey 2. HAReY 9SG
& 3
C. 9= 9" 3. oA i w1
4. g gl 6t
I
e

1 4
0 A B C
2 4 3
[ A B C
1 3 4

42. frofefem & / fred dmen & “afd

g o qnda fan 27
() ST Sfeger

(b) ek ANA

(c) FE R

(d) Wefe m
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43, ffafan & @ F9-2 30 e wiee &
Qe 7

1. o3 =EER

2, THEHTHTHS Tehdl

3. feufa = fam

4. futas @b wnw

T Ru W oFe W oEm W@ W
EELE

F2 :
(@) %1,2@13
(b) Fae 1 3R 3
{c) Fae 2 R 4
(d 1,2, 334

44, 9 ¥ F orgEnr, fmfafaa @ R

e fvfal < -1 fsteant £7
3 frdafes €1

q yaifye TE fFy s g §)
3 fafye &)

3 wifhes faam-vfshan & ufterm 21

R e m g = @ W oEd W
EGLE

He

i A

(a) ¥aa 1, 3 3l 4
(b} %ad 1 K 2
{c) F¥aA 2, 3304
(di 1,2, 324




45. Chester Barnard’s concept of ‘zone of
indifference’ refers to orders that
are

{a} barely unacceptable
(b} just about acceptable
(¢} unquestionably acceptable

(d) not always acceptable

46. Consider the following statements :

Human relations theory

1. views organization as . a
psychological and social
system

2. takes the social view of man

3. emphasizes the physiological
and mechanical aspects of
organization

4. assumes that people are
homogeneous

Which of the statements given
above are not correct?

fa) 1 and 2
(b) 2 and 3
f¢g 3 and 4

({d) 1 and 4

P-DTQ-J-QVB/8A

22

47. Which one of the following experi-

ments was not included in the
Hawthorne experiments?

{a} Bank wiring observation room
(b} Relay assembly test room
(c) Cutting metals

(d) Great illumination

48. Consider the following statements :

Hawthorne studies showed that
workers had devised norms for the
output of a group as one should not
be a

1. rate-buster
2. chiseller

3. squealer

Which of the statements given
above is/are correct?

fa) 1 only
(b) 1 and 2 only
fc) 2 and 3 only

(d) 1,2 and 3




45. It e fit ‘T F 87 H G 47. fafafas & ¥ FF-@1 ™ W guiE
31 et Pifde =l g, S T e W ar?

(@) A% IR R s & (o) &% mfn eoraen

(b) T (b) T srvaeh whavren

() Tifdamea: werl € ) g T

(d) e = 7 3 @ TS

46. Tr=forfan wumt  famm ifsr
| 48, fFHfatas wuat w fimr fifm -

uf4 ergHl ¥ g8 Twim B wmmt X
. &l qg
e & &9 1 Jgar ﬁ-ﬂ'{ﬁ?ﬂﬁi

2. =afe 1 g g S @

3. WA & Thmem e @
TRgalt W we dar 2

4. T @ T & weey §

1. &g iy T (R-F8) 7 59 9w
2. 2 fowen 7 W W
3. =i FIemER (Wer) 7 &9 §g

Iwf FoE § @ Y vl A A S FoA § A /R T
(@) 132 (@) a1

(b) 23R 3 () Faa 132

() 33M4 (c) ¥ 2 3R 3

(d 134 (@) 1, 23W3
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49. Which of the following statements
are correct?

The behavioural
considered to be

approach is

1. a humane approach
2. based on Hawthorne findings

3. largeily concerned with
decision-making

4. the dominant approach in the
pre-World War I period

Select the correct answer using the
code given below :

Code :

fa) 1 and 3 only
(b) 2 and 4 only
{¢) 1,2 and 3 only

{d 1,2, 3 and 4

50. Which of the following is correct

about systems approach?

(a) Emphasizes the static
structure of the organization

{b) Considers mainly the formal
structure of the organization

(¢} Explains human motivation in
terms of several factors

(d) Views organizational order as
being imposed from the top

P-DTQ-J-QVB/BA
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§1. Which of the following authors can

be credited with the earliest
systematic use of social systems
approach in administrative studies?

{a) F. J. Roethlisberger and
© W. J. Dickson

(b} John M. Pfiffner
{c} Mary Parker Follett
{d) Frank J. Goodnow

52. Which one of the following is not

correct with regard to the systems
theory of organization?

{a) A system is characterized by
parts and sub-parts

(b) A change in one part affects
changes in other parts

fc} A system is characterized by
dynamic disequilibrium

{d)f A system is open and
interactive

53. To which of the following notions of

the man in an organizational setup
does the concept of bounded
rationality relate more closely?

1. Economic

2. Optimizing

3. Administrative
4. Satisficing

.Select the correct answer using the

code given below :
Code :

{a) 1 and 2

(b} 2 and 4

fc) 3 and 4

(d) 2 and 3




49. FrefaRas & 4 F9-T =02 wd §7 51. =fafag # 4 fru/fm Q= /ast =t
UITERR e W WETSeR  SaEdl

SATgHh STATH I 1 S 2 I % adyym SqalRn ST B AT
1. WWalNd sarH R <7 gar &7
2. ﬂﬂﬁ%ﬁﬁﬁﬁmaﬂmﬁa {a) Tho o iisa(éaalitaﬂ“{g&‘q\o o
. fewam
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Tt I9FH @ &% o TR
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() ¥t 3R IO H e waen 6
e fdtoa € 3
(b} i T | aRadq, o= v H
(a) Ha@ 1A 3 S I
(b) Fad 2 3K 4 (c) m’”a‘?%'@ IEges, SFae H
(c) ¥ 1, 233 (d) e faga iR S=ARIERaTEs
el §
(@) 1,2, 334 53. wmefiE sty # Ay 1 Frafaten B
gronadl F gy, Hite afdwa f
e Epd AU whmea @
50. ety IR &+ ) § feffed # @ arey Tt 87
a1 g 27 1. s
2. IEAHARI
(a) T w3 H FRR W= | T <@ 3. wumEtE
¢ 4. wgE
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